
New Ways to Engage Clients with
Portfolio Updates

For a lot of people, texting has taken over as the main mode of communication in
their daily lives.  Anyone under thirty can attest that when you’re using your
smartphone to talk to another person, nine times out of ten it’s done through text
instead of a phone call.

Texting has become so important to us, that we feel it should be just as important
a piece of the advisor-client relationship. That’s why we’ve developed the ability
for  you to  enable  text  updates  with  your  clients  for  checking their  portfolio
information and scheduling meetings with you.

Set Up
When  you  log  into  Orion  Connect,  you’ll  now  see  a
Notifications app with the Beta tag applied. (If you don’t
see it, call up or email your Advisor Success Advocate to
have the app enabled for you.)

Once you’re in the Notifications app, you’ll  have two options on the left-side
menu: My Subscriptions and Client SMS Settings.

My Subscriptions allows you to set up your own text alerts. We won’t cover that in
this week’s blog, but keep your eyes open for it to appear as a Tech Tip in one of
our Orion Weekly videos.

For now, click on Client SMS Settings. On this page, you’ll  define the client
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texting experience.

Choose which data you’d like clients to receive in their texts.  You can allow
clients  to  request  balance  information,  performance,  required  minimum
distributions,  and  meetings  with  you.

Notifications takes the best parts of the Client
Portal and puts them inside a text.
The customization doesn’t stop there, though. You can set a short performance
disclosure to send along with texts containing performance returns. Remember,
it’s a text, so “short” is what you’re working with here. One-hundred and forty
characters and under is preferred.

Once a client registers, you can also set up an automatic welcome message.



How Your Clients Get Set
Your clients sign up for texts just as easily as you enable the ability for them.

Here’s how.

Once your clients log into the Orion Client Portal, they’ll click on their user name
in the top right and then User Profile.

From there, clients click on the Notifications tab, enter their phone number, and
then confirm their number with a unique PIN. The client will receive a welcome
message telling them the codes to text to receive their updates, based on the
settings you chose for what you want them to receive.



How It Works for Clients
Ater a client chooses to join your text update club, they’ll receive some additional
instructions  telling  them the  short  codes  they  need  to  get  their  on-demand
updates.

Here’s the full list of codes they can use, depending on which you choose to
enable:

BAL = Portfolio Balance

PERF = Performance

ADV = Advisor Contact Info

RMD = Required Min. Distribution

MEET = Schedule a meeting

When a client texts one of these codes back to the number that welcomes them to
Notifications, they’ll receive back that information, like so:

But Notifications doesn’t stop there. Your clients can also set up Subscriptions,



so they don’t have to remember to ask for updates.

Back on the Notifications tab under User Profile, clients can click “Subscribe” on
the options you’ve allowed. From there, they can choose to receive an automatic
update, whenever they want.

And now you’ve got all the information you need to get started with the new
Notifications app and texting alerts in Orion Connect.

If you have any questions, please contact your Advisor Success Advocate.


